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IDD 
 

Sl
No 

No. Query 
 

Information 

1 RTI-108 / 

2018-

19/50257 

 

Please send me detailed 

rule and regulations for 

resignation from regional 

rural bank services for 

confirmed officer if any 

officer wants to be resigned 

from regional rural banks 

services after giving 2 

month notice period how 

much compensation 

amount will be paid by 

confirmed officer. 

The guidelines regarding termination of 

service by notice and compensation 

amount etc., is prescribed under Clause 

10 of Model RRB (Officers and 

employees) service Regulation, 2010 

adopted by all the RRBs. A copy or 

extract of the same may be obtained by 

the applicant from the concerned RRB.  

2 RTI-146 

/2018-

19/50282 

 

What are the components 
of gratuity payable to RRB 
officers on superannuation. 
Please provide formula of 
calculation more 
specifically in regard to 
inclusion of DA. 

At present, the eligibility criteria & 

method of calculation of payment of 

Gratuity to Staff of RRBs is described & 

governed by the provisions of Clause 72 

of RRB (Officers and employees) 

Service Regulations 2010. 

 
3 RTI-

160/2018-

19/50294 

 

The information regarding 
the provision under any law 
in force, according to which 
the Regional Rural bank 
has got the power to 
Switch/appoint its newly 
appointed Scale II 
employees from Specialist 
Cadre to General Banking 
Officer Cadre.   

The provision regarding appointment 
by RRBs is given in APPR (Appointment 
of Officers and Employees) Rules, 2017, 
notified by GOI in the Gazette of India 

No.880 dated 29 March 2017. The 
Gazette of India No.880 dated 29 March 
2017 is available at DFS website 
egazette.nic.in.  

 

The information regarding 
the provision under any law 
in force according to which 
a Regional Rural bank has 
got a power to 
switch/appoint an 
individual in its own bank 
on to the cadre of General 
Banking Officer under Scale 
II with having no previous 
experience of Bank or 
Financial institution.  
The data/rules/procedure 
according to which a 
Regional Rural bank can 

The RRBs are required to follow the 
RRB APPR Rules 2017 referred above. 
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create vacancies for the 
Specialist Cadre. In which 
the things are defined 
clearly, how a bank can give 
his vacancies to the 
recruitment agency.  
 

 

4 RTI- 

886/2018-

19/ 50820 

 

What are the rules of 

transfer policy in Regional 

Rural Banks? Can they 

transfer anybody to 

anywhere without 

explanation. What are the 

rights of employee 

regarding transfer policies? 

Can they transfer any 

employee to their native 

place or place of their 

preferred location and not 

the other? 

Every RRB has its own transfer policy 

approved by its Board of Directors. RRB 

employees are governed by the transfer 

policy.  

6 RTI-

1078/2018-

19/50970)  

 

Can Gramin bank officer be 

deputed to any state 

government office. 

Lending of services of an officer or 

employee to other organisation is 

prescribed under Regulation 75 of RRB 

(Officers and employees) Service 

Regulations, 2010. 
7 RTI-

1142/2018-

19/51010  

 

Pay Revision in RRBs 
working in India is decided 
by which body. 

Pay revision in RRBs is decided by 
Government of India  

8 RTI-

1158/2018-

19/51022  

 

The rules regarding leave 

encashment in RRB. 

The leave encashment of RRB staff is 

governed as per regulation 67 read with 

sub-regulation (4) of regulation 61 of 

RRB (Officers and Employees) Service 

Regulations, 2010.  
9 RTI-

1177/2018-

19/51039  

 

Policy for Reversion at 

request after promotion in 

RRBs. 

Para 15 of Regional Rural Banks 

(Officers & Employees) Service 

Regulations, 2010, read as follows: 

15. Reversion. – An officer or employee 

who has been appointed to officiate in a 

higher cadre or scale shall be liable to be 

reverted without notice at any time 

where he is so officiating. 

Do all Regional Rural Banks 

have different Service 

Regulations. 

Regional Rural Banks (Officers & 

Employees) Service Regulations, 2010 

is applicable for all RRBs. 
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10 RTI-

1626/2018-

19/50044 

 

Ex-servicemen re-
employed in banks are 
allowed the benefit of their 
past service in defense in 
respect of computing 
minimum length of service 
for promotion from 
subordinate cadre to 
clerical and from clerical 
cadre to JMG Scale-1. Is the 
relaxation for computing 
minimum length of service 
for promotion also 
extended to Regional Rural 
Banks. Refer PNB PD Cir 
Nos. 1026 dt 11.06.1987 and 
1663 dt 20-04-1999. 

No such relaxation is available in RRBs. 

11 RTI-

1665/2018-

19/50068 

 

Requesting to share the 

latest information about the 

compassionate jobs in 

RRBs. We were informed 

that the scheme was under 

consideration of GoI in 

2017 by Ministry of Finance 

through letter F.No 

9/73/2017-RRB dated 29th 

May, 2017. 

 

On approval of the revised Scheme of 

Appointment on Compassionate 

grounds by GoI, a letter conveying the 

details of revised scheme was issued by 

NABARD to all RRBs on 09 January 

2019.  

 

 

12 RTI-

1688/2018-

19/50084 

 

If a person served as Officer 

Scale-I (Confirmed in 

Service) in a Regional Rural 

Bank (RRB) and 

provisionally allotted as 

Officer Scale-II in the same 

RRB in IBPS CRP RRBs, 

and appointed by the RRB 

as Officer Scale-II, there is 

no break in service. 

 

Will he be in probation 

again 

As per Regulation 8(1) – Chapter II of 

RRB (Officers and employees) Service 

Regulation 2010, an officer directly 

appointed in Group ’A’ Post shall be on 

probation for a period of two years, 

which may be extended by the 

Appointing Authority for a period not 

exceeding one year. 

14 RTI 

375/2019-

20/50434 

 

Can any Officer (be it scale 

1, 2 or 3) of any Regional 

Rural Bank take transfer or 

be transferred to any other 

Regional Rural Bank having 

No. Officers appointed in a RRB cannot 

take transfer/be transferred to another 

RRB sponsored by the Same Sponsor 

Bank.  There is a provision of such 

transfer for Officers in Scale IV and 
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the same sponsor bank. above as per RRB (Officers and 

employees) Service Regulations, 2010. 
15 RTI 

464/2019-

20/50502 

 

What is Mitra committee 

recommendation in 

banking and what is  APPR 

2017 in RRB for promotion 

and recruitment. 

Mitra Committee - Recommendations 

made by the Committee set up for 

assessment of manpower/ staffing 

pattern for RRBs post CBS and other 

Technological up-gradation. 

 

APPR, 2017 are Rules for Appointment 

and Promotion of RRB personnel 

notified by GoI. 
16 RTI 

585/2019-

20/50599 

 

In which criteria sponsor 
bank chosen by NABARD.  
Please clarify? 

Sponsor Bank is not selected by 
NABARD. 

17 RTI-

699/2019-

20/90126 

 

Pay fixation is applicable 

for all re-employed ex-

servicemen in public sector 

banks. 

It is applicable to even in 

the re-employed in 

Regional Rural Bank. 

Fixation of Pay is carried out, as per DFS 

letter F.No.4/2/2011-SCT (B) dated 9th 

August 2011.  

 

 

 

18 RTI-

723/2019-

20/50682 

 

Recently all Regional Rural Banks (RRBs) registered under NABARD 
got approval that the employees are entitled to get the benefits of 
pension under defined pension system for all who have joined the bank 
on or before 1 January 2004. 
I want some detail information on following queries: 

Minimum length of service 
and age to get full pension. 

The grant of pension to employees of 
RRB is governed by the RRB Pension 
Regulations, 2018, which is approved by 
GoI and duly adopted by the Board of 
RRBs and notified in the official Gazette 
of GoI.  
 
The RRB Pension Regulations, 2018 
depicts all the contours of RRB Pension 
scheme viz., eligibility, applicability, 
qualifying service, classes and rates of 
pension and all other relevant details in 
regard to payment of pension to the staff 
of RRB. 
 
The applicant may approach the 
concerned RRB for obtaining the 
relevant information on policy matter 

What if, an employee opting 
for Voluntary Retirement 
System (VRS) before 
completion of age of 60. 
Procedure of opting 
Voluntary Retirement 
System (VRS) to get 
pension after separation 
from the bank. 
Monthly amount of pension 
or Monthly amount 
calculated on opting 
Voluntary Retirement 
System (VRS). 
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including the operational part of 
payment of pension. 

19 RTI-

782/2019-

20/50728 

 

Who make reserve list of 

RRBs bank. 
IBPS 

Who is responsible for 

asking reserve list. 
RRB Concerned . 

Is bank is responsible to 

indent to IBPS of non 

joining candidate to recruit 

from reserve list or IBPS 

has right to ask from bank 

to report non joining 

candidates. 

Bank is responsible. 

 

 

 

 

What is reserve list in RRBs 

bank recruitment? 

25% of vacancies subject to  minimum 2 

under each category. 

Why IBPS makes reserve 

list or RRBs or RRBs said 

IBPS to make reserve list. 

As per GoI Broad Policy of recruitment 
in RRBs. 

 

What is logic behind 

making reserve list. 

As per GoI Broad Policy of recruitment 
in RRBs. 

NABARD Role in RRBs 

recruitment process. 

Role of NABARD is limited to 

monitoring of recruitment process as 

per GoI instructions only. 

 

 

 

 

 

 


